TROUBLESHOOTING VIDEO PROBLEMS

If you are having difficulty viewing our videos, please follow these steps below.  One of these should work for you. 
(updated 7-29-11)    (You may want to print this out so it is more easily accessable to you).

a) Once you go to a specific course's video page, make sure you allow that page time enough to load the video screens 
before you start clicking with your mouse.  You should have an indicator (status toolbar) at the bottom of your 
computer screen that tracks the progress of the page loading.  If not, go to 'tools' and click the 'toolbars' option and 
make sure 'status bar' is checked.  The mouse, etc., will not work until every media player insert (video placeholder) is 
loaded properly. When it says 'done' in the bottom left corner of your screen, then you are ready to click a video's play 
button.

b) No-brainer fixes:  Make sure to 'click' the play button only once and then wait for the video to begin playing.  If you click it more than once you might have to exit out of the website and then go back in again for it to play properly.  If you have a 'dial up' connection, It may take a few minutes to load.  A super-fast Fiberoptic cable may only take a few seconds. If you have a slow connection speed, you may want to click the play button and then walk away for 5 or 10 minutes.  When you come back, the video may have already fully loaded itself.  So, press the 'stop' button and then press play again and it should start fairly quickly.  It is fully loaded when the 'fast-forward' and 'reverse' buttons become highlited.  If it is playing and then stops in the middle of the video, then it most likely has not fully loaded and you have 'caught up' to where it has loaded to.  Simply put it on 'pause' and wait until it is 'fully loaded'.

                  ***The following (c,d,e) are for those who don’t have any video player showing at all on the screen:***

c) Big blank box with little red X:  If you only see a box with a little square with an 'X' in the middle of it, you probably need to 'allow' the program to play in your computer, or you need to download a compatable media player (Windows Media Player 10 or higher).
For more help, go to this link:  RED X HELP # 1  or to RED X HELP # 2
Or, you need to follow steps 1 or 2 in section 'd' below.

d) Fairly Quick fixes: Here are some standard issues that often will solve the problem:
1. Disable your firewall and then try to play the video.
2. Lower your ‘Security’ settings for internet explorer (tools menu:  internet options).
3. Maybe using Windows Media Player 10 will work. There is a download for that at the main Microsoft site.
4. Also, you can upgrade to IE version 8 which might do it.
5. Also, you might want to download "RealPlayer" video player and make it the default player and see if that will work.

e) Short Term fix:  Here are two methods of bypassing the main bible college site in order to maybe allow for the videos to play; this is a reasonable short term solution until you can figure out what might be wrong with your computer and video playback:

1. This site bypasses our login and might work for you:
http://www.biblecollegevideos.com/media/
(internet explorer) right click and "save target as"  and you will be downloading the video.  Or just open the file for downloading.
(firefox) you can then right click and "save link as"  and you will be downloading the video.
The first file to watch would be the Introductory_Video_4 that was uploaded on 26-Apr-2011.  It is located about half way down the page just after the “H’s” (Homiletics) (it is not one of those at the bottom of the page though).

2. One of our students is running a site that has many of our videos downloaded to it:
http://bibletruth.synthasite.com/

f) The video size is compressed so that you won't have to wait an inordinate amount of time. To enhance your viewing 
pleasure, you can easily increase the Video player size: on the toolbar (near the top of the screen) click the "Page" icon 
and then locate the "Zoom" option, and set the enlargement to 200% or so.  Or, you can simply click the screen once 
with the cursor and then press simultaneously the "Control" key and the "+" key;  each time you press these, it will 
increase the zoom; to decrease simply press the "-" and the "Control" keys.  Zooming will decrease the video quality 
some.

g) It might be possible to download these video files into your media player; and then you might be able to copy it to a 
DVD disc; you may want to do this if you want to watch them in a portable DVD player, or simply to save them for 
later use, or for review.

h) the audio part of the video is the most important to have working well; thus, make sure the volume is fairly high so 
you can hear well enough; it might require purchasing a better pair of external computer speakers for all the listening 
you will be doing (a $20-30 pair of speaker ought to suffice).

i) another video playing problem might be from not having a correct 'Plug in'.  Please view this link for some ideas on 
how to resolve this issue:  Plug-in help

j) Lecture Note problems:
This link will take you to a Microsoft site that will allow you to download a program for free that will let you view 
Microsoft Word documents.  However, you won’t be able to save or edit them.
Microsoft Word Viewer


If you are still not able to get the video to play properly, please email Pastor Warner at:  arealbaptist@juno.com
If we cannot resolve the video player for you, we could copy the videos on to a 'flashdrive'.  However, you would 
need to purchase the flashdrive and send it to us.  Then, we could load the videos and notes onto it and mail it back. It 
would be your own dedicated flashdrive.  A 4Gb flashdrive would hold about 8 weeks of videos and notes.  A 32 Gb 
FlashDrive device might hold a whole year's worth.  
